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 By Tom Strawbridge
BEEF 3 (08-05)  The GSA Credit and Finance Office and the Schedule Contract Option/Renewal process.

It is no surprise to me that this division is plagued like the rest of GSA, with non-performing employees and bad policies.  A contractor, usually only has to deal with this group one or two or maybe three times in the course of managing a GSA schedule over a 20 year period.  When a new offer is submitted to GSA, the Credit and Finance office may want to verify the company’s financial position to make sure they are a bonafide entity doing business for a couple years and have decent credit and pass their own “background checks.”

The next time the Finance office of GSA comes up is usually when it is time to extend the GSA contract for another five or two years, depending on the schedule division.  VA schedules every two years, all others, I believe every five years.  The way it happens is the GSA Contract Officer or Specialist will request a financial review of the contractor and the GSA Contract Administrator for the contractor will receive an email from the GSA Finance Office with a letter requesting particular documentation, like a balance sheet, profit and loss statement or annual report.

At this early stage of the process is where bad policy jumps out.  The CO or CS in the Program Management area will set a deadline in which all this contractor financial information has to be satisfactorily completed and reported on by the Finance Office, or the contract will not be extended.

So, you have someone in a separate GSA division telling another GSA person in Kansas City, you have to complete this paperwork by date xx.

There are several requirements along with an annual report that must be submitted to the GSA Finance office.  If there is a problem with the forms or one has questions about the requirements they can call the person listed in the letter.  That is exactly what I did and that person never got back to me.  I called and called and emailed and called and emailed supervisors and anyone I could think of, but to no avail.  I had to go three rungs above this person to get someone to pay attention to my problem, and their first reaction was, “Well, you missed the deadline and we closed your case.”  Meaning, our contract was not going to be extended because we “failed” the GSA Financial test.

Had the GSA person responded within a day or two of my initial request for information, none of this would have happened.  How can someone in a different division set a deadline for anyone outside of their control?

We will discuss GSA deadlines and deadline policy in a future edition of My Latest Beef.

############################## 
Help us, help GSA. 
Send us your GSA experiences to share with everyone else.  Maybe, together we can change GSA.

